SOLUTIONS IN CAUBRATION




MANSHTIE
SOLUTIONS IN CAUBRATION

L

PROCAL

MULTI DISCIPLINE
CALIBRATION SOFTWARE

-l = -

< o ﬁ

(8] w 0

: : 3

o (4

o o o
CALIBRATION PROCEDURE CONFIGURATION & STAND-ALONE
MANAGEMENT CUSTOMISATION CERTIFICATE

PRINTING



ProCal |RANSMILLE

SOLUTIONS IN CAUIBRATION

PROCAL

MULTI DISCIPLINE CALIBRATION SOFTWARE

- Complies with UKAS / ISO quality
requirements

e Prints calibration certificates and labels

* Fast procedure writing - procedure wizard
feature

e Technical help file system

« GPIB/RS232 instrument control for a
wide range of manufacturers

o Calibration priority management

e Text & Picture calibration prompts

e Multi-Language support




ProCal TRINSHIITE

PROCAL

SOLUTIONS IN CAUIBRATION

MULTI DISCIPLINE CALIBRATION SOFTWARE

ProCal software automates the calibration for many
types of instruments, and produces printed calibration
certificates

Combined with ProCal Track it forms a complete
Integrated software package

It meets with ISO17025, including traceability,
certificate formats, environmental and security

It covers the full workload of the laboratory supporting
many reference standards

Procedures can be produced and tested quickly
Intuitive to use - a clear user interface
User prompts - to aid throughout a calibration
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PROCAL

MULTI DISCIPLINE CALIBRATION SOFTWARE

e ProCal can be used either manually with results
entered using the keyboard and/or connected via the
RS232 / GPIB bus to directly control many types of
calibrators and measuring instruments.

 ProCal uses Microsoft Access database files which
also allows user based integration of other software if
required. Full use of pull down menus, data entry
forms and graphical displays of data
simplify operation, with a 'fill in the boxes' approach to
data entry. For larger laboratories a network version
of the software is available
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SOLUTIONS IN CAUIBRATION

PROCAL

MULTI DISCIPLINE CALIBRATION SOFTWARE

* Integrated System linking the calibration work directly
with the job control and office

e Expandable system to grow from single stations to
networked set ups with information available
throughout the company

o Software that can be used by non technical staff

e Closed Loop calibration & external calibration control
e Uncertainty calculations and statements

e Software support
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PROCALTRACK

LABORATORY
MANAGEMENT SOFTWARE

PROCALTRACK
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LABORATORY MANAGEMENT SOFTWARE

Create standard and custom reports

ProCal-Track can manage history, repairs and sub-
contracted work

Create standard and custom reports

Label Printing, multi Language, automated Input using
barcode scanner, Using formulas and ‘dual units’,

controlling instruments, company logos are just a few of
the features it proudly provides

Software support
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PROCALTRACK

LABORATORY MANAGEMENT SOFTWARE

e Virtual on-screen job sheet with full history

e Record repairs, parts used & service details

* Recall letter printing function

» Goods Inwards / Dispatch paperwork

 Instrument identification picture display

 Prints reports, quotes & service logs

e Automatic status tracks instrument,
Incorporating external sub- contracting
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PROCALTRACK

LABORATORY MANAGEMENT SOFTWARE

* Provides access to all information, instrument history,
user, old job detalls, instrument status etc. The
software can produce many different types of reports,
calibration due / overdue letters, print job sheets,
book Iin & dispatch items
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PROSALES

SALES MANAGEMENT
SOFTWARE

PROSALES

PROSALES
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PROSALES

PRICE CALIBRATION PROCEDURE
MANAGEMENT MiTNC/)ACGITEII\_/IISI-\IrT QUOTING AND LINKED
ORDERING PRICING

LOOKUP
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ProSales RANSMILLE
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PROSALES

8

SALES MANAGEMENT SOFTWARE

 Shares data from ProCal and ProEdit

« Managed contacts data with additional detalls stored
for a wider picture of customer activity

 View / edit calibration pricing database
(stock database)

 Manages calibration pricing with links between price
codes and calibration procedures

* Allows automatic lookup of pricing via
Instrument model number
* Instant calibration / quotations including pricing




ProSales

SALES MANAGEMENT SOFTWARE

PROSALES

SOLUTIONS IN CAUIBRATION

* Links to data from other Transmille software products

= ProSales Setup E|
[Databaze Paths
Sales Database |S:'\F'n:|SaIes ] > e Links to Sales database
Contactz Databasze |S:'\F'r|:|:a| —] > e | inks to shared contacts
Stack Databaze |5:"-.F'r|:|S ales xl\ database
FraCal Init Databaze |S:"«F‘n:nEaI'~.F'n:ngrams \i\ ° LinkS to Shal'ed
—— stock / pricing database
| Carcs | | oK | * Links to ProCal settings

e The ability to share data across the software products
allows information to be efficiently distributed. This is
essential in the design of an efficient laboratory sales
management system.



PROSALES

e A central management screen allows access to comprehensive

ProSales

SALES MANAGEMENT SOFTWARE

Information about a customer

Contact Manapement - TRAMSMILLE LTD.

Company Information | Calibration | Ouotes ! Orders ! Immil:es]

Main Address |
Probbem
Acc. Mo, |[TTNIZO
s L] Credit Hold

Notes | More Info |

r 131142007 @ 5.4 Hawking - Order TA0A3 ciealad
~ 131142007 : 5.4 Hawking - Order TA03 creztad
1317142007 : 5.4 Hawking - Order T40G7 creabed

[+

Company |TRAMSHILLE LT

261/2007 : S b Havkns - Order T4053 crmated
28M71/2007 : S8 Hawdins @ Cal Quate 02707 created

Contact )& BALEY

111202007 : 5.4 Hawking - Order TAD3 created

2470172008 : 5.4 Hawking - Order T4131 creabed

Add 1 JUNIT 4 SELECT BLSINESS CENTRE OE/0LA2008 : 5 A Havdonz - Defvew on 100042008 sulo-schedued
Add 2 [LODGE ROAD 03/06/2008 : J.A_ Baley: Cal Quote 02955 cregted
ZB/6/2008 : 5.4, Hawking - Prices quoted o customer
Add 3 [3TAPLEHURST 02/06/2008 : M. Crawiced : Pricas quoted lo customar
Add 4 [VENT (12062008 : M, Cronlord ; Cal Quete 029895 crested
Q2062008 M. Crawloed: Cushomet Lelter - Mizhael.ipl zenl 1o
County || gcal cuslomer
2072008 : 5.4 Hawking © Prices quoted b custamer
Postcade | Tr12 00w %g;ﬁggg : g i :m'\dq.l_rls  Cal Quote 07 crested
Country [UK 1 : ks - v
Tel |50 07 o Calibration Digcount |0 | %
Fax  |01530 880711 Product Discount ==
EMail  |sales@hensmlie com
_
Contact Hama Job Funclion Dinzct Dial Fan EMai Last Corkact Date
[LA BAILEY 0530 8953532
5. HEWEING a0 895533
bel, 0 [n5a0 895536
L W, fi: y
ﬁ . /‘j K
Tools | InfolReports Lookup Prices| Mew Quote Close

| ?“1‘
JLEp LAY L

SOLUTIONS IN CAUIBRATION

Total management of
customer data in an
easy, intuitive
customer record
screen

e Contact Address
« Names & Numbers
e Detailed Notes

e Calibration Lists

e Quotes/Order Lists



PROSALES

e A central management screen allows access to comprehensive

ProSales

SALES MANAGEMENT SOFTWARE

Information about a customer

Contact Management - TRANSMILLE LTD.

Main Address |

[rizagw | bl T
Ace. Mo. [TTHIZ 00w Croda ol

T
530 esp7eol
Fax 1530 690711

EMail  [scles@hansle con

Company Information | Calibration | Quotes / Orders / Invoices

177207 5 & Hawkins - Drdes
261112007 :§ A Hawks - Orde T4

Company [TRANSHILLE LTD.
Contact [12 BAILEY t
Add 1 [UNIT 4SELECT BUSINES 2N TRE Sk
Add2 i

LOOGE R020 22003 5 A H
Add 3 [STAPLEHURST iy

0

fewr " exd

- cutton

28/11/2007 5 & Haudins - Cal Quol
11242007 :5 4 H Order

Calibration Discount [0

Product Discount -l

053 ciesied
e 02707 created
csatad

cieared
100041208 storscheduded
cieded

Conlact Hame [Jok Furciion

EMal

Pl %
Tools | InfolReports

3

New Quote

Lookup Prices

Complete address
Information

Main Address |

Acc. Mo |T1'F-I‘I2EIE!"--'--r

Credit Hold [

Compang |TRAMSMILLE LTD.

Contact |J & BALEY

Add 1 |LINIT 4 SELECT BUSINESS CENMTRE

Add2  [LODGE RORD

Add3  [STAPLEHURST

Addd  [KENT

County [ ncal
Postcode | Th12 00w

Country UL

Tel o580 eaood

Fax |01530 830711

EMail  [zales@tansmde com

SOLUTIONS IN CAUIBRATION

Notes | More Info |

T2MT1/2007 © 5.8 Hawking - Oider TA032 created
121172007 - 5.4 Hawking - Order T4034 creatad
132007 - 5.4 Hawking - Order T4037 created
26172007 0 5 & Hawdons - Order T4053 cieated
28M171/2007 : S Hawbine - Cal Quaote Q2707 crealed
11272007 - 5.4 Hawking - Order T4 craatad
24001/2008 - 5.4 Hawkinz - Order T4131 created
05/ D4/2008 : 5 8, Hawdrs - Defvemm on 100042008 sulo-scheduled
0%/05/2008 : J.A Baley: CalQuoke 02955 cragted
2B/06/2002 : 5.4, Hawking - Prices quoted to customer
02/06/2008 : M. Craviord : Pricas quobed bo customear
02062008 ; M, Cramdord: Cal Quete 02935 created
O2/06A2008 : M. Crawdeed: Custemes Letter - Michzelipl sent 1o
casslomer

23/0772008 : 5.4, Hawking - Prices quoted o customer
2900745008 : 5 8, Hawkns - Cal Quwete 01 crested
T0/09/2008 « 58 Hawking -

Calibration Discount |0 | %

Froduct Discount | %

»* Detailed notes

from previous events
* Discount Rates



PROSALES

o Lists of all calibrations performed linked directly from ProCal-Track
— one-click to view instrument record directly in ProCal-Track

Contact Management - PLLLMAN INSTRUMENTS (LK) LTD

Company Information  Callbration ]Dmﬂna | Orders | Invoices |

Calibrations | Product Sales |

ProSales

SALES MANAGEMENT SOFTWARE

DespaichDale: 031972008
CabuationData:  0319/2008
CalbrationDus:  02AIS/2003
Cediicate No 14183

| Resuresi By | Dospotc cess | Accessares | Service

SOLUTIONS IN CAUIBRATION

| Hisory |

%; Service Detale | Sub Cartact Detads | Do Nt Recall r

Oedet]  Gervice Type:  [A Colbuatin Oriy =
g:; Cet. Type & Acciedied Caltation x|
“oa | QucteStet: € Goanead gven |
Scan| QucteMo.: 1

i Sarvice By =

Wananly [~ Mams Salety [~ Fast TR [

Status | [& Wilh custoener

Tur-eecurd ]G Coltoimva: [ B2 ] Wenks

wse: |

e T T a—
By [PHWakairg =

] Cutorar

Comments -

me ng

CabuationData:  0319/2008
CalbrationDus:  02AIS/2003

%; Service Detale | Sub Cartact Detads | Do Nt Recall r

Oedet]  Gervice Type:  [A Colbuatin Oriy =
g:;‘ Cart. Type 8 Accredied Caltestion =
“oa | QucteStet: € Goanead gven |
Scan|  Duciea 1

Lok | ServicoBy =
il Wananty I~ Mars Salety [~ Fast TR [

Colficalolo - 14483 Cot

Status | [& Wilh custoener Tun-secund v| Dayr  Callnterval: [B2 =] Weeks
: =] Coustome

o | =) -

e R

by [P HWaksing - [[metion |

Marufaciurer [Dezcription [Shatuiz -
Sullivan Decade Box A =
| |Tme Electionics HMuldtimetes Calibrator A
Time Electionics Inductance Box A
|| Tranzmille Themmocouple Simulalor. A
| |Heamex | Temperature Calbratos A
| [Megger |D20202/1500 _ Tost Box A
Tima Electionics Digital Mudtimates A
| |Tranzmille Mulli-Product Calibialo R
| |Seaward Impedance Tester A
| {Datron Digital Multimster A—11
Aabin KMPAI20DL 4142658  LoopPSC Tester  — A
Teklionix _IDEMIIH B 2307  Deellotcope [4 channel] A |15
| Transmille Multi-Product Calibrator A
| |Tme Electionics  Digital Multimetes [7.5 digit]l (A
it Tianzmille ' Mudti-Product Calibrator A
| |Rabin _KHP-I‘IIII}I.IHB‘JEH Loop Tester A 2
| |Resthley Digital Multimetes [7.5 digit] A
| Cam Motric Resiztor A [0
Wayne-Kenr Inductance Anabyzer A—
. | l'l'._-. [ ¥ IS D alcime 1 MAIE e

View Job Sheet

B P~

Tools

3 r”‘f

s w_
InfolReports | Lookup Prices .Mew Quote

Data: 030872008
wationDos :  02/19/2003
14463

| Resuresi By | Dospotc cess | Accessares | Service

ek Service Detait | 516 Cartiact Datale | Do Not Rle

Oedet]  Gervice Type:  [A Colbuatin Oriy

|
Veew | |Cert. Type: & Acctedied Calbxation =

Lok | ServicoBy =
il Wananty I~ Mars Salety [~ Fast TR [

Status | [& Wilh custoener

= a1 ¢ 5] e a2 ] Wonke

L] =l s >
i R T

TS




o Lists of all quotes / orders / invoices Createld

PROSALES

ProSales

SALES MANAGEMENT SOFTWARE

T —
Contact Management - PULLMAN INSTRUMENTS (LK) LTD
Company Infmmminn] Calibration Cuotes | Orders | Invoices Teckoer e e e i
Quotes |Drdzm] Inwice!]
Fied [ist= |_'|:I Prochuct [kem e -
F (02893 |04/04/2008 Sub-Contracted Calibration il
028594 | DA/04/2008 Sub-Conlracted Calibration =
| |@2695 | 04/04/2008 Sub-Contracted Calibeation
L |e28re 27A03/2008 ProSales SITE Mote Prozales software does nob mclude
g2and | 11/02/2008 ProSabes - Single Ussr QUOTE INCLUDES 1 DAY SITE INSTAL
Q2406 |30/05/2007 PioCal Web Data Expoiter + HTML Tes
| |82098 N /A2/2006 Digital 6.5 [Precision) - STD Calsbratior
L [E1862 05092006 | Ex-Demonstration 20414 Multiproduct |
01963 | 0%/03/2006 Time Electronice 3823 Calibiator [Secao
01708 | 17A2/2005 ProSales - Single User — Dw/F WD LIEF T SISIT FARLY JAK >
| | Q1655 1?”1mﬂ5_ﬁu5uhs - Simgle User Includes 1 dap site mstallation and Eme | | | | | (s s
L |9IESE | T17A172005 | Second hand 2005 with 400Mhz scope | Ex Demo units.
g1332 | 18/11/,2004 REFAIR TO 9821 PLEASE CONFIRM GO AHEAD
0814 |30/07/2003 ProCal Network Support [12 Monthe]
| |QBEE 070472003 ProCal Network Support [12 Months)
L |R4F2 1402002 10K DECADE HOPEFULLY WILL BE RECEIVING PAR
0399 | D8/0RA2002 Multiproduct Calibrator PLEASE MOTE:- Thiz model can only be
Q283 | 26/04/2002 Hand-held Wide Range Calibraton CHEQUE wI1TH ORDER 25% OFF MNETT P
| |@236 140372002 ProCal Network Suppart [12 Months] — s —losshn T —
0 NEATLSANNY | Tachameter - Mamkadl - TIKAS T aldurskn fresce :::.":.'—;::,f.".:[.".'_';'x_. 1o e
T v Al T
| T
o T
View
o R
Tools | InfolReports Lookup Prices | ||New Quote Close o | G [




PROSALES

e Stock / pricing editor — allows categories and stock items
(calibrations) to be added or edited.

o ‘Standard’ and ‘Accredited’ prices can be entered for calibration

items.

E) Edit Stock Database

Stock Items | Categaries |

ProSales

SALES MANAGEMENT SOFTWARE

¥ Edit Stock Database

Stack ltems  Cafegeries |

SOLUTIONS IN CAUIBRATION

Prafic| Courtes |Nominal Code | =

AmpCallld | Switched Atteruator [» 5 Switches]

Stock Code | Desciiphon [
AmpCalll | Fower Amplifies [Calibeation - Ampliliers/A1| £98.00 | E78.00
AmpCall02 | Transconductance Amphiver | Calibration : Amplifiers/A1| E194.00 | £152.00

|Calibration - Amplificrs/A1] £115.00 | £90.00

| F [Calibwation - Amplifiers/Allenuators | Calibration - Ampliliers/Allen
Calibration - Analysers |

4007
|4001

Calibration - Cahbrators
Calibwation - Counters/ Timerz/Freq M

Category |Cn‘|ihra1inr| : Amplifiers/Attenuntors

Close Print Stock List

e Stock item
edit screen

+. Add New Calegory

Name

Desciphon

Frefix

Numbes

Sl Price [UKAS) |

Sel Fries (STD) |

400

Calibwation : Decade Bowes
Calibwation - Dimensional

|Cetificate prices for mech/ «

Calibtation : DMM Calibrators
Calibration - Electical Test

Caliwiation : General Price
Calibration - Generators

| Calibration . High Voltage
Calibration : Injection Test Sels
Calibration - Meters [General)
Calibration : Multimeters
Caliwation : Optical
Calibration : Decilloscopes
Caliwation : Power Supplies / Loads

|Primaiy/Secondary Injection I T
[(f -+ Add Mew Calegory

T

Sel Prics [UKAS) |

Delete Category
| SelPrcesTD) |

Category
edit screen

Add new
stock item

Add new
category




ProSales

PROSALES

 Instant price lookup via model number
 Dynamically links to ProCal procedures to determine

price code and cost

B Product Selector

SALES MANAGEMENT SOFTWARE

Stock Code Descnphion UKAS Puice # Cost  STD Price
ElecTest00L i Fobin TX8000 i E203.00 i E180.00
ElecTest002 + Tramsmille 2100 : E333.00 : E269.00

: 2080 Electrical Test Check Box

ElecTestO04 : Electrical Test Hox : E82.00 : E6d.00
ElecTeat 005 : 3100 Certificate : E195.00 : E0.00
ElecTest006 t Tramsmille 2102 : E139.00 : E119.00

Search For Stock Rems

fricalizt | Ouick List - Frequently Used ltems kj—{J

Calilse ation Price Sewch
Erfier & madal numbsr, then

SOLUTIONS IN CAUIBRATION

Stock item and calibration
| prices for Accredited &
Standard calibration
displayed.

Enter model number,

click sasrch
Category | Calibration : Electrical Test - 2080
Search By T Smmm
Description
.E

then click search

. Create quick lookup lists —

e.g. Electricians test tools

\ Search for a
keyword, e.g. ‘probe’

Browse prices by stock
categories
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PROSITE

ON-SITE DATABASE
MANAGER FOR PROCAL

COMPLETE
MANAGEMENT DATA EXPORT

IMPORT INSTRUMENT
DATABASE



ProSite |RANSMILLE

SOLUTIONS IN CAUIBRATION

ON SITE DATABASE MANAGER FOR PROCAL

Easy to use two button menu

IMPORT

BAPORT date [1om an osaite dalabace
B o e ond wpdated £ aliBiaton
seaully Lo B mamn databaan

s |

aarioes Dutbes w CoProlan Loy PR D i

>>> EXPORT data for a set of one or more
customers and copy to an on-site laptop PC

<<< IMPORT data from a previously exported on-site
database

INTELLIGENT operation to ensure data integrity




« EXPORT data for a set of one or more customers

ProSite

ON SITE DATABASE MANAGER FOR PROCAL

and copy to an on-site laptop PC

¥ Export to On Site Database [Source DB -

STEF 1 : Select Customers for which |
All Customers

C:WProCaNCertificates\ProResDB. mdb]

o export inslruments and calibration data
Customers 1o Export

4wl

Cisate On-Sile Database

Arow Cabbrahons m Amow Cabbeabions

Hets Cabbeshons Goll Cabbeshon Sarvioes

Challenge Laborsloles C— Echio Calibiation Seevice:

Daka Calbration Services Indigo Calibration Sesvicas

Echo Calbration Services

Froe Calbraton Services

Gol Calbralion Seivmces n

Hatel Calbiation Services

[ndion Calbaation Services e

Jores Cabiation Senaces
Endec! Customer and chok > (o deuble Select Custamer and chick < [or double click the
ek the custome) | 1o add to the export kst l cushomes] bo semotve fnom the export Bt
STEF 2 : Crenfe Dn-Site Database

Taigel Dalabase Palkh

< CAProCalCeifcabes \ProRezDE OreSite Expont 17-05-200
‘STEP 3 : Display Database in Windows Explorer
- Thig funclion diplays the dafabzie n
y. Windows expre. The s can tents
Show Diatabare Foids B o e v

retwark e LIS memeey sick / CD esc,

)l [0

-

=
|

1

|

\

—
1]
L

L UL

SOLUTIONS IN CAUIBRATION

List of
customers to
export data for

Path & filename to
export to (local,
network or external
drive)

Click to export
data
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ProSite hAloMILLE

SOLUTIONS IN CALIBRATION

ON SITE DATABASE MANAGER FOR PROCAL

 IMPORT data from a previously exported on-site
database

¥ Import from On-Site database [Target = C:\ProCal\Certificates\Pr... |Z||E|fz|

STEFP 1 : Select On-5Site Database /
T Gelect

.....................................

Select file to
|__— import from

Click to
import data

Lpdate tain Databaze

Fain benu

~i¢) Updats Complete, Information imported
L 4 new instrurnents copied 5
1 new u:alil:uratiu:uns_ cnpﬁed summ ary d IS p I ay on
0 new resulks copied ;
completion.




